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What is .Bank?
.Bank is a secure website domain made only for 
verified banks. It helps customers know they are 
visiting a real bank website or receiving emails from a 
trusted bank. The .Bank domain adds an extra layer of 
trust and security.

Why is .Bank more secure?
Only verified banks can use a .Bank domain. Banks 
that use .Bank must follow strict security requirements 
and are regularly monitored for compliance. Seeing 
.Bank in a website address or email helps customers 
recognize legitimate bank communications and avoid 
common scams such as phishing, email spoofing, and 
fraud.

Do I need to do anything differently?
Look for .Bank in our website address and email 
addresses to make sure you're communicating with 
us. Please update your saved bookmarks and contact 
information with our new .Bank website and email 
addresses.

F&M Bank recently made the switch to a more secure 
domain that is exclusive to verified banks. 

.Bank: 
Secure & Exclusive

Remember:
If it's not .bank, it's not us.
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Phishing emails are 
designed to look like 
they come from a trusted 
company, but their goal is 
to trick you into sharing 
personal or financial 
information. Watch for 
these warning signs: 
 
• Unexpected requests for passwords, account 
numbers, or personal information. 
 
• Urgent or threatening language that pressures you 
to act quickly.
 
• Links that don't match the company's official 
website.
 
• Misspellings, grammar mistakes, or unusual 
formatting.
 
• Email addresses that look suspicious or don't match 
the organization's official domain. 
 
When in doubt, don't click links or open attachments. 
Instead, contact the company directly using a phone 
number or website you know is legitimate.

Spotting a Phishing Email

F&M Bank will never 
ask for your online 
banking password. 
F&M Bank has received reports of suspicious 

phone calls appearing to come from the bank. 
If you receive a phone call and something feels 

off, hang up and contact F&M Bank directly 
using a known and trusted phone number.
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Allison Coleman has been promoted 
to Vice President, Fraud & Compliance 
Specialist. Congratulations! 

Traci Worcester has been promoted 
to Vice President, Loan Operations. 
Congratulations!

Heather Bottelman has been promoted 
to Assistant Vice President, Senior 
Treasury Advisor. Congratulations!

by Romaya Burns, Senior Vice President, Treasury Management

Mitchel Mangold has been 
promoted to Senior Credit Analyst. 
Congratulations!

Congratulations to our President & 
CEO, Nate Dunn! He has been selected 
to join the Community Depository 
Institution Advisory Council (CDIAC). 

Council members serve staggered terms lasting up to 
three years and meet twice annually to provide their views 
on current business conditions to Chicago Fed President 
Austan Goolsbee and other senior officials of the Bank.

Keith A. Kramer

Allison Coleman

Traci Worcester

Heather Bottelman

Mitchel Mangold

Nate Dunn Selected to 
Join CDIAC
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After 15 years in Treasury Management, one 
thing I've learned is that no two businesses are 
exactly alike. Every company has unique processes, 
challenges, goals, and opportunities. That's what 
makes Treasury Management so rewarding! It's 
not just about products or technology. It's about 
understanding how a business operates and 

identifying ways to make those operations more efficient, secure, and 
effective. 
 
While many people view Treasury Management as simply online 
banking for businesses, it encompasses much more. Treasury 
solutions help organizations streamline payments, automate 
receivables, improve cash-flow visibility, mitigate fraud, and optimize 
excess cash. Services such as Positive Pay, ACH, and sweep accounts 
play an important role in helping businesses manage their day-to-day 
financial operations more effectively. 
 
One of the most rewarding aspects of my role is meeting with 
business owners and operators to learn about their organizations. By 
discussing how they collect payments, pay employees and vendors, 
and plan for future growth, we often uncover opportunities to 
improve efficiency, strengthen fraud protection, and support long-
term success. These conversations also help build stronger banking 
relationships, allowing us to better understand our clients' needs and 
recommend solutions that add meaningful value.

Treasury Management continues to evolve through enhanced fraud prevention tools, digital banking innovations, 
regulatory changes, and emerging technologies. Our responsibility is to stay informed so we can help clients 
navigate change and identify solutions that fit their unique needs. 

At F&M, Treasury Management is about more than products. We are built on relationships and we are committed 
to being a trusted partner every step of the way.

F&M Bank hosted our Women in 
Business event in February at Rosedale 
Park Event Center, featuring our speaker 
Erica Bergfeld-Reed. Guests enjoyed 
networking and charcuterie. Erica spoke 
on life's challenges and how to keep 
moving forward. We love hosting this 
event each year!

T E A M  C E L E B R A T I O N S I N  T H E  C O M M U N I T Y

F & M  B A N K  E V E N T S

Building Relationships with Treasury Management

Women in Business
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G U E S T  W R I T E R  :  K E I T H  K R A M E R

To Our Valued Clients
It has been a truly humbling experience to retire after 45 years in banking, 22 of those years 
at F&M Bank. To the Dunn family, the team at F&M, and all the clients and friends I have 
met in the last 45 years: Thank you. It’s been absolutely wonderful.
Firstly, I want to thank my wife, Sherry. There’s no way I could have accomplished even half 
of the things I have without knowing our boys and everything else was taken care of at 
home. I am so proud of our three boys (Nate, Jordan, and Luke) and their families. Thank 
you all for supporting me in my career and all of the non-profits I’ve been able to get 
involved with.

With that support behind me, I was able to fully invest myself in the work, the people, and 
the purpose of community banking. Now that I’m retired, I have a lot of time to reflect. At 

F&M, we exist for three important reasons: To allow clients to live out their personal and professional dreams; to encourage 
team members to live out the best versions of themselves; and to make a larger impact in our communities collectively vs. 
individually. I want to touch on my experiences with these three reasons throughout my time at F&M. 

I’ve always approached banking with the belief that strong relationships are the only way to get meaningful work done. To 
serve a client well, you have to understand what motivates them, what drives them, and what they are trying to accomplish 
personally and professionally. That kind of understanding does not come from numbers on a page alone; it comes from 
listening, asking questions, and taking the time to learn the client’s backstory. If I could give a new banker one piece of 
advice, it would be to stay persistent and stay personal. Understand the laws, know the details, and do the work, but do not 
forget the human side of banking. Make the phone call. Sit down for the conversation. When you understand what a client 
is going through, you are better equipped to help them. That is what it means to be a true relationship banker.

Just as meaningful as serving clients has been the opportunity to work alongside and lead team members. One of F&M’s 
purposes is to encourage team members to live out the best versions of themselves, and I have seen firsthand how 
powerful that can be. Being a leader has never been about having all the answers; it has been about listening, guiding, 
challenging people when needed, and giving them the confidence to grow. I hope I have made a positive impact on the 
people I have worked with, but I also know they have had just as much of an impact on me. Watching team members 
develop, take ownership, serve clients well, and support one another has been one of the most rewarding parts of my 
career.

A lot of banks like to advertise themselves as “community bankers”. At F&M, this isn’t just lip service. Our team is out in the 
community volunteering their time and investing in the communities we serve. I’ve been fortunate to lead a few of these 
endeavors (Maquoketa Valley Dollars for Scholars, Sleep in Heavenly Peace, etc.), but I know it takes a team to make a real 
impact. The real gift to your community is your time; that is the most precious commodity we have to give. I encourage you 
to get involved in whatever way you can to make a difference. I saw a need, and I filled it. I was blessed to have the support 
to do so.

As I look back on 45 years in banking, I am filled with gratitude for the clients who trusted me, the coworkers who became 
friends, the communities that welcomed me, and the family who supported me every step of the way. Community banking 
has never been just about transactions, numbers, or balance sheets; it is about people, relationships, and showing up when 
it matters most. Retirement gives me the opportunity to step away from my daily role, but it does not change the values I 
have carried out throughout my career. My hope is that the next generation of bankers continues to listen first, serve with 
purpose, and invest their time in the people and communities around them. Thank you for allowing me to be part of this 
work. It has truly been an honor.

Hope Blooms

Women Lead Change

Junior League

F&M Bank is proud to sponsor the Hope Blooms 
Daffodil Fundraising event, which supports cancer 
patients and their families in Eastern Iowa.

F&M Bank is proud to sponsor the Leaders Who 
Lunch program in Cedar Rapids, made possible with 
the support of Women Lead Change and Kenwood 
Leadership Academy.

F&M Bank is proud to sponsor the Junior League 
of Cedar Rapids, an organization that serves our 
communities through female leaders and advocates for 
issues relating to women and children on a local, state, 
national, and international level.

Get Started
F&M Bank’s Treasury Management team 
is ready to tailor our services to your 
business. Let’s talk! We’re here for you.

treasurymanagement@fmbank.bank
319.730.5965

Become a Leader!


